
National Cancer Patient 
Experience Survey (NCPES)

(2017) published September (2018) 

RESULTS FOR THE PENINSULA 
CANCER ALLIANCE TRUSTS

Urology 



National Cancer Patient Experience Survey (2017)
 The NCPES survey was first undertaken in 2010

 It has been designed to monitor national progress on cancer care; to

provide information to drive local quality improvements; to assist

commissioners and providers of cancer care; and to inform the work of the

various charities and stakeholder groups supporting cancer patients

 The survey was overseen by a NCPE advisory group

 The survey is commissioned and managed by NHS England

 The design, implementation and analysis of the survey is outsourced to

quality health

 All of the national reports can be access @ www.ncpes.co.uk

 The information can be sub-divided by tumour site, Trust, CCG and Cancer

Alliance



Inclusion Criteria and Responses 

Inclusion criteria

 NHS Patients; Adults (age over 16 yrs. and over) with;

 A confirmed diagnosis of cancer;

 Discharged from the trust after an outpatient episode or day case attendance 

between April 1st 2017 and June 30th 2017

 Surveys were sent out in October 2017

2017 Responses

North Devon Healthcare NHS Trust: Urology  (15) Total (219)

Royal Cornwall Hospitals NHS Trust: Urology (38) Total (621)

Royal Devon and Exeter  NHS Foundation Trust: Urology (55) Total  (963)

Torbay and South Devon Healthcare NHS Foundation Trust: Urology (39) Total (554)

University Hospitals Plymouth NHS Trust: Urology  (62) Total (846)



NCPES 2017 RESULTS

UROLOGY PATIENTS



















NCPES SURVEY RESULTS
HIGHLIGHTS FROM

2015, 2016 and 2017

UROLOGY PATIENTS










